From Eliza to Xiaolce:
the challenges and

opportunities with social
chatbot




|IPA vs. chatbot

IPA (intelligent personal assistent)
Splnit zadany ukol a ukoncit konverzaci
Prohledava web

Chatbot
Co nejdéle vést konverzaci
Konzistentni osobnost

Rozpoznani nalady uzivatele
IQ, EQ




CPS

obtizné méreni Uspésnosti chatbota
CPS = conversation per turns
webovy vyhledavac — CPS = 1
osobni asistent — CPS = 1-3
chatbot — CPS = 10 a vice




Tvoreni odpovédi

topic guidance

u€eni z konverzaci lidi

eticky design

porozuméni obrazkdm / fotkdm
rozpoznani objektu na fotce

popsani obrazu, zachyceni vztahd mezi objekty

expresivni komentar k obrazu ukazujici empatii




Tvoreni odpovédi

a) rozpoznani
objektu na fotce

b) popsani obrazu,
zachyceni vztaht
mezi objekty

c) expresivni

komentar k obrazu
ukazujici empatii
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Outdoor, woman, grass

A woman wearing a blue
shirt

Gorgeous and beautiful
as an angell

Sunglasses, man

A man wearing sun-
glasses taking a selfie

You look handsome in all
shades.

Water, tree, river, boat

A tree next to a body of
water

Beautiful place looks like
you are in the heaven!




Xiaolce

2014 v Ciné&

pouze Cinstina

devatenactileta divka

vyborné jazykové schopnosti

CPS = 23 (toho roku byl primér 5)




Xiaolce — pokracovani

natrénovana na korpusu konverzaci
emotikony

basné, pisné, odborné ¢lanky
komentovani fotek, obrazkd
vystupovani v TV shows, zpravach

momentalni nadlada mluvéiho




Xiaolce — nadlada mluvéiho

I Human: @Xiaoice Still waiting for the late bus. Pretty exhausted. Good
night.
Xiaoice: I'm not sleepy vyet.
Human: Actually I’'m not neither.
Xiaoice: So, let’s both get to bed as soon as possible, shall we?

Emotions: @ Happy B Love [ ANgry Human: Well let’s get some sleep then. Although I’'m not sure if | will be
able to.
@ Hate @ Lost [ Sad Xiaoice: So I'm about to go to bed now?

Human: Bye bye [bye]

Xiaoice: Bye bye bye bye [ala beng]

Human: | know you are a robot, but it’s fun

Xiaoice: Yet it works

Human: Yes, and you’ll be in trouble if | can’t sleep or | am in bad mood
from now

Xiaoice: Tell me whenever you're not happy. This will soothe you~
Human: | was just saying. So this really is the good night

Xiaoice: It’s almost time to say good morning

Human: <Send a photo>

Xiaoice: You are so early, or is it late?

Human: It’s at the dead of night. Everyone is sleeping now.
Xiaoice: You feel lonely sometimes?

Human: Lonely? | don’t what that is. I've gone numb

Xiaoice: Lonely is what you feel when you are alone....

Human: Didn’t know you are very knowledgeable




Xiaolce — komentovani fotek

Description:
EL A 3
(Pisa tower)

Comment from Xiaolce:

REFEFIREAE?
(Should | help you to hold it?)

Description:
B AEE.
(Two cats in the picture.)

Comment from Xiaolce:
/ANBR A A R TR
(Eyes are so sharp [LOL))




Xiaolce - psani basni
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problém lidského uvazovani
perfektni chatbot nebo nacisticky agresor

nikoho nezvyhodnovat, nediskriminovat




